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CASE STUDY: Specialty Store Kiosk

Project Overview
Technology: Kiosk

Market: Retail-Specialty Store
Project Duration: 90 Days
Number of Locations: 650
Nationwide

Customer Challenge

A large specialty retail clothing company needed a technology deployment
partner with extensive kiosk installation and service experience to assist with
the rapid deployment of their chosen kiosk solution.

Worldlink Solution

»partnered with Olea Kiosks Inc. (Award Winning Kiosk Manufacturer)
»staging and configuration

> utilized Just-In-Time delivery system

»installed electrical circuits and category 5 cabling

> utilized online service portal for trouble shooting and checkout

> provide ongoing maintenance - “hot swap” program

Customer Testimonial
“[Specialty Retail Clothing Company] engaged with Worldlink to install
interactive devices at over 650 locations nationwide. It was necessary to
engage with a partner that could provide attention to detail, speedy reaction,
pinpoint scheduling, strong communication and overall professionalism.
Worldlink met these standards, and in some areas exceeded
expectations, and helped [us] deliver a quality product.”

R.R. — Director IT Operations

www.worldlinkintegration.com 1-888-540-0753



